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Place of cruising: Punta Ala 

Shipowner: BS yacht ing Boat OCEANIS 311 BYRON 
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Qual ity of the boat 

General condition of the boat 

Equipement of the boat 'tet&Hfè $f 
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Quality of the c r ew I F YOU HAVE 

Skipper, 

Hostess, 

Cook, 

comments 

Qual ity of the se rv i ce of the sh i powne r 

Informat ion before your departure 

Reception at the base 
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Qual ity of the se rv i ce of the agency 

Quality of our advised 

Quality of the documents sent 

Quality of informations 

Report/ratio price qual ity 

General satisfaction 

Do you pian to sail again w i th us? 
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